Prescriptions
Dispensing

We are able to dispense medication to any patient who lives more than one mile from any dispensing pharmacy outlet. Government regulations prevent us from offering this service to all Patients.
Repeat Prescriptions (72 hours’ notice required)

These can be ordered   by email, online or by bringing in, or posting the request slip you receive with your medication. If ordering by email, please be advised we only open emails once a day, therefore the 72 hour notice period begins when we open the email request. Requests will not be accepted by phone unless you are housebound. Please do not expect repeat prescriptions to be dispensed while you wait as they have to be checked and signed by the Doctor. Patients on repeat medication must be seen regularly by the Doctor. When the Practice is closed please phone 111 for advice on obtaining urgent medication.
New Patients
The Practice welcomes new patients who live within its area. To register you need to complete a GMS1 form available from reception. This enables us to obtain your medical notes from your previous Practice. We accept Patients from Lyminge and the surrounding villages which includes parts of the post code areas of CT18, CT4, TN25, and CT21. However please check you are in our catchment area before completing a registration form. A copy of the ‘NHS Constitution’ and the ‘Practice Patients Rights and Responsibilities’ can be obtained from Reception.  

Complaints & Suggestions
We do try to provide the best possible care and attention, however misunderstandings do sometimes arise.  If you have any suggestions or are unhappy about any aspect of our service, please ask to see either the Senior Receptionist or the Practice Manager who will be happy to 
listen to your comments and pass them on to the appropriate member of the Practice Team.  The Practice has its own accredited Complaints Procedure and further information can be provided about this by contacting Reception.
Requesting an appointment
We encourage all patient to use eConsult as the primary way of requesting support or an appointment.  If you do not have access to the internet you can call on our usual number 01303 863160.  If you require help outside of normal hours (6.30pm to 8.00am) please phone 111.  This information is always available by dialing the surgery number 01303 863160. 

Extended Hours
We offer Extended Hours surgeries on Tuesday evenings.  Appointments are offered in advance.

Online Services
You can book and cancel some appointments online and request repeat prescriptions online.  You can also access parts of your medical records.  Please ask at reception for an application form.

Patient Mobile Numbers
Please ensure we have the most current contact number, preferably a mobile number so we can remind you of appointments by text message.  If you do not want us to communicate to you by text you must let us know.

Patient Participation Group
Minutes of meetings will be published on our website.  If you would like to join our PPG please ask at reception.
Sharing Medical Information
If a referral is made by a clinician, certain aspects of your medical records will be shared with NHS/Private organisations to ensure you get the best review and treatment. 
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Tel: (01303) 863160

Email: nlsurgery@nhs.net

Website: www.newlymingesurgery.co.uk

About the Practice
Dr J Bryant - Joined in 2010
Dr H Bryant – Joined in 2013
Dr R Powell – Joined in 2014

Mr S Weller – Joined in 2021

In March 1991, the practice moved into its purpose built premises which allowed us to offer more services in the way of minor surgery and a variety of clinics.  There is easy access and toilet facilities for the disabled as well as car parking for patients.  In 2001, the surgery was further extended to meet the demands of the expanding practice and the changing NHS. This Practice also has its own Dispensary.
Please be assured that all confidential information is protected.  The Practice is registered and is compliant under the Data Protection Act/ GDPR.

All patients are allocated a named GP however you can see any GP of your choice.
All patient services including complaints are overseen by: Primary Care Commissioning Support- 03330142884 Kent & Medway Area Team NHS Commissioning Board Wharf House Medway Wharf Road Tonbridge TN9 1RE 03003112233  or  01732 375200 

Mission statement
To provide the highest level of general practice to our patients.
To treat our patients with respect, preserving dignity and upholding standards of equality.
To seek and act upon the views of our patients.
To continually strive to improve our service.

The Practice Team
All our receptionists are fully trained including Chaperone training. All our dispensers hold a dispensing qualification.  Their role is to ensure that contact between our patients and the Doctors runs smoothly.  
Reception staff / Dispensers
Viv, Claire, Kaye & Cheri
Dispensary lead

Jenny

Pharmacy Technician

Jasmin

Prescribing Clerk

Tina

Medical Secretary

Wendy 

Practice Coordinator

Sydney

Practice Nurses

Ana & Sarah

Health Care Assistant

Lisa

Nurse Practitioner 

Jan
Physiotherapist 

Sumin
Finance Manager

Marie

Managing Partner 

Stephen Weller

Other teams we work with

District Nurses are attached to the practice and are primarily available to give nursing care to patients in their homes at the request of the Doctor.

The community midwife can be seen at Hawkinge Children’s Centre

The Health Visitors are based at West Cliff House West Cliff Gardens Folkestone Kent CT20 1SR. their contact no. is 01303 858922
Our Clinical Model

There have been increasing demands placed on GP Surgeries since the Covid19 pandemic and we are constantly developing our clinical model to ensure we are able to meet the reasonable needs of our patients. 
We ensure that all requests for support or appointments are triaged by a GP Partner who will then be able to determine what the most suitable next step for a patient might be.  In order to receive requests we ask patients to submit their need in one of two ways – 

For patients with basic IT skills and access to the internet on a home computer or on a smart phone - 
· eConsult - please see our website

For patients with no IT skills or with no access to the internet on a home computer or on a smart phone - 
· eConsult Lite - please telephone the practice on 01303 863160 to complete an eConsult Lite with one of our Reception team

Please do not phone for results of investigations till after 10.30am.
The Surgery/phone line opens at 8.30am daily. The surgery/phone line transfers to answerphone every day at 1.00pm and reopens again at 3.30pm. During this time you can contact one of the Doctor’s by listening to the answerphone message. Dial 01303863160
Minor Illness Hub
If you have a minor illness you may be offered an appointment at the Hub situated at Oaklands health Centre or Royal Victoria Hospital. This is an additional service which frees up Doctor’s appointments to deal with patients with chronic long term conditions 

